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What FloorPulse does

Grouped the way the videos are — each heading has its own walkthrough. One site
license covers unlimited stations and users, with no per-seat counting; the license each
part comes with is shown beside its heading.

Supervisor Core & Insight

The hub for viewing all things FloorPulse

Every job on the floor, live — Mailing, Component and Insight jobs on one board, updated
within seconds of each scan. No refreshing; the screens are pushed to.

Progress at a glance — trays and pallets done, pieces, skipped trays, trays per hour,
estimated time to completion, last activity, and which machines are on the job.

Pallet and tray drill-down — every pallet and its trays with print status; filter by facility type,
destination, locale key or ship date.

Destinations view — completed facilities in bold at the top, "2 of 2 done" beside each one.
Built for drop-ship.

Several stations, one job — see exactly what each station has produced when three, four
or five machines run the same mail.dat.

Multi-segment jobs — a segment summary bar and progress per segment, with drill-down
to its pallets and trays.

Skipped trays, listed — every tray left behind on a pallet, per job, for someone to go and
find.

Export to Excel — every column of a job's activity, for someone who doesn't have
FloorPulse.

Columns from the other modules — with Manifest, what was loaded and departed and on
which trailer; with Routing, trays placed and pallets closed at the end of a lane or a palletizer;
QC and pQC checks per tray.


http://127.0.0.1:55337/videos

Component view — stacks and summaries (stack parents) as they are built, stacks per hour
and time to completion for pre-mail.

You decide what reaches the floor — an imported mail.dat waits as an Available Import
until a supervisor makes it a job.

Job lifecycle — Live, Done, Completed and Archived. Done and Completed jobs leave the
stations' lists but stay in every report; Archive is the permanent, read-only record.

Corrected mail.dat, handled — a newer file for a job with no production replaces it; a job
already in production is protected, and the correction is picked up automatically the moment
the job is set to Done.

Every station at a glance — the home page lists every station, its job, device type and last
activity.

Alerts on every screen — disk, memory, database, failed imports, unreachable printers and
slow operations, pushed to every browser. If the server itself drops off the network, it says so,
rather than blaming every printer and station.

Mailing Station Core
Tracking final USPS mail

Scan a piece, the tray tag prints — FloorPulse finds the piece's tray and pallet in the
mail.dat and prints that tray's tag on demand. One tag per tray.

A rescan never prints a second tag — scanning another piece from the same tray shows
the tray as already printed. A replacement tag is always a deliberate Reprint.

The pallet placard prints itself — the last tray of a pallet triggers its placard. No manual
step.

Skipped trays caught — move on to the next pallet with a tray unprinted and the station
stops to ask. Print the placard anyway and the skipped trays are listed on its back; scan the
tray later and the skip clears.

The production report, on screen — the paper report operators mark off, made electronic:
a green bar follows the current scan, and the trays coming up are in view.



Reprint at the station — a damaged or lost tag is reprinted from the tray row; no walk to
data processing. Can be switched off per site.

Pick any printer, any time — any tag printer and placard printer on the network, changed on
the fly. Walk the floor with a tablet and a Bluetooth scanner and print at the nearest one.

Forward or reverse — per station, to match how the equipment delivers the mail.

Several stations on one job — every station sees the others' trays and pallets live, and is
warned when a tray another station already printed turns up.

Ordered or unordered — a pallet panel for trays that come off the line in any order:
progress per pallet, a "preliminary — not for postal use" placard to organise the floor, a final
placard on demand, and an incomplete-pallets report.

Any mail.dat field as a column — 20+ columns, drag to reorder, saved per device. If it's in
the mail.dat, it can be on the screen.

Pallet peek — every tray on the same pallet, including trays from other segments that share
it.

Equipment and Routing — name the machine the station is working (optional), and route
trays to a lane when Routing is installed.

Any scanner — Bluetooth or USB scanners, Android handhelds, or the device's camera. If
the window loses focus, a banner says so before a scan is lost.

Screen Preview printer — tags drawn on screen at true size, for training and client approval
without using label stock.

Stations name themselves — a station registers the first time it connects; give it a friendly
name ("Inkjet East Tablet") and that name is used everywhere.

Component Station Core

Tracking pre-mail

Mail that isn't mail yet — statements, invoices and VDP letters at the printer, press, folder,
cutter or inserter, tracked before they reach the mailing machine.



Your equipment, your names — set up each machine once; the station is an assignment,
not a driver.

Stack tags from two scans — scan the first piece of the run once as its anchor, then the
last piece of each stack. FloorPulse works out the trays in the stack and prints its tag.
Forward or reverse is worked out for you.

Summary placards — the cart or pallet of stacks gets a summary listing every stack on it,
printed automatically after a set number of stacks (1-200) or closed early with one tap.

Wrong-product alerts — yellow when the destination changes, orange for a new segment,
red for a different job: stop, wrong product.

Presort sequence humber — an optional number pad after each scan replaces the paper
log kept at the machine.

Reprints without a dialog — rescan a piece from a stack already recorded and it is flagged
as a reprint (R for the whole stack, r for part of it) and keeps its sequence number.

Roll Back and Reset — back up to any stack and re-run from there, or reset one station's
work for the job and leave the other stations untouched.

Destroyed Report — the stacks that must be pulled and destroyed, grouped by summary
pallet; QC and end-of-lane scans flag them on the spot.

New starting point — jump to a different range mid-run; the section built so far is closed into
its summary.

A ledger of every scan — machine, time, sequence number, tray range and pallet, with
selectable columns and a reprint on every row.

The supervisor sees it too — stacks done, stacks per hour, estimated completion and
which machine to go ask.

Routing-ready — a component station can feed the Routing module like any other station.

Built for a phone at the machine — portrait layout, with Bluetooth, USB or camera
scanning. Codes that aren't piece barcodes are turned away before they cause confusion.



FPN Insight & Production Visibility Insight - included in Core

Using your existing tray tags and pallet placards

Visibility without changing how you print — the tray tags and placards you already print
with your presort software are tracked and reported like live-printed jobs. Nothing is printed.

Placard first, then the trays — scan a pallet's placard to open it, then its tray tags.
FloorPulse counts down the trays still to check.

Tray Nesting Error, on the spot — a tray on the wrong pallet is flagged with the pallet it
belongs on and that pallet's destination, and stays on a carry list until it is scanned where it
belongs.

Missed trays as skips — optionally, trays left unchecked on a pallet the operator moved on
from count as skipped until they are scanned.

Full validation — the operator is told when every tray on the pallet has been accounted for.

On the Supervisor board, live — a Verified column with green checks as the floor works,
and its own pallet and tray drill-down.

A report for your customer — the production quality report shows every tray verified on
every pallet; print it to PDF and send the clean bill of health.

Missing tag or placard, replaced — with a printer set up, reprinted from the QC Inspector,
recorded as a reprint and never counted as production.

Any device — PCs, phones, tablets, handheld scanners; USB, Bluetooth, built-in or camera
scanning, or type the barcode.

Preprinted and live side by side — with Core, run jobs (or pallets) either way on the same
floor.

Manifest Add-on module

Loading it all onto trailers

The right pallet on the right trailer — scan a pallet's placard with a hand scanner and it is



loaded to the trailer assigned to that job; a pallet that doesn't belong there is stopped.

Trailers at dock doors — each visit from Arrived to Loading, Closed and Departed, with
dock door, trailer number, seal and carrier — all optional.

A manifest for the driver — everything loaded, printable as a PDF; a bill of lading number
you supply is carried on it.

Load rules your way — refuse, warn, or allow a supervisor's override with a reason; pallets
not closed, or already on another trailer, are caught. A wrong code is refused rather than
loaded.

Every kind of pallet — mail.dat pallets, component product going to another building or
company, commingle and CoPal.

Dock Board — every closed pallet of every type with the barcode the dock scans, printable
one per page. For CoPal and commingle pallets, it is the placard.

Follow a job — every trailer and manifest a job went out on, and what is in each.

When a trailer is lost — mark it destroyed or partly destroyed and the loss report
reproduces exactly what it carried.

Exception handling — pallets that come back or must be removed, recorded with who and
why.

Shipping export — daily close and transaction files for the systems downstream.

On the Supervisor board — a trailer-status column showing each pallet's latest load or
departure.

QC Inspector Core & Insight

How to know it's where it should be

Scan anything — a piece, tray or pallet barcode shows its job, the human-readable barcode,
its tray, its pallet, destination and print history.

Reprint from the scanner — the tray tag or the pallet placard, right from the lookup.



Identify a loose tray — a tray with no tag is identified from any piece in it.
Does this tray belong on this pallet? — every tray on the pallet listed below the lookup.

Placement mode — the pallet number in big type for the person at the end of a conveyor:
scan, read, place.

Every check recorded — each lookup is logged with station and time, marked QC on the
Supervisor board and listed in the Job Audit.

Multi-station placements — with Routing, a tray placed at more than one position shows
them all, and the reprint carries the position you pick.

Affordable hardware — a handheld scanner, a phone or a tablet, with camera scanning built
in.

pQC — Pallet QC Core, Insight or Manifest

Validate a pallet's tags and placards

Check a whole pallet without loading it — the first scan (its placard, or any tray, piece or
stack on it) starts the check.

Right or wrong, at a glance — every scan after it is judged against that pallet: green for
same pallet, red for a different pallet naming where it belongs, grey for not found. The whole
screen flashes.

Catches the spare placard — scan the placard on every face; a spare pulled off a
preprinted stack, the one that sends a pallet to the wrong truck, shows up red.

Readable across the dock — job, pallet, trays, pieces, destination, closed or not, and the
trailer and manifest it's on.

Every scan is evidence — green or red, each is recorded; the Job Audit lists every check
scan by scan and the Supervisor marks the trays pQC.

Look, don't touch — read-only: nothing is loaded, printed or placed.

Inexpensive kit — shown on an Android phone with a ring scanner.



Reports & EXpOI"tS Reporting add-on - Floor Pulse report on every install

What good is data if you can't use it?

Floor Pulse report — a timeline of every station or job: line height is throughput, line colour
is how steady the run was, so a stalled shift shows at a glance. Included with every license.

Job Completion — every live job's percent complete, trays per hour and estimated time to
finish, against the counts in the mail.dat. For the production meeting.

Run Rate — trays, pieces and pallets per hour by job and by station, over active production
time only, so lunch and changeovers don't distort it.

Station Status — what every station is running, its rate and its last activity.

Skip Trays — trays skipped and never printed, aged across 7 days to a year, by job, station
or shift.

Production Quality — what was expected against what was placed and verified.
Spoilage — what rollbacks and station resets are costing, by station and job.

Job Audit — a job's trays, pallets and pieces completed and where, while it is still running;
stalls and standing issues attributed to a station and a time.

Chain of custody — every scan of a job, in three copies: yours, a client copy, and a USPS
copy. PDF, or the data files as a ZIP.

Forensics — every scan and every event of the process, for the day someone says it wasn't
done.

Print or save as PDF — every report, straight from the browser, over the last 8, 24 or 72
hours or a range you choose.

Only the reports you use — hide the ones that mean nothing to a station; the setting is per
station.

It's your data — read-only access to the live production database, to report on and query as
you like.



Help, Manual & Training Every license

Support is top priority

Help on every page — context-specific, at summary level with detail beneath, and with
videos built in.

English and Spanish — chosen per station, so one operator's choice doesn't change
anyone else's screen.

A complete manual — every help page compiled into one manual with a table of contents,
so the two never disagree.

Training by role — assign operators, supervisors or admins a training path through just the
parts they need, and let them come back to it.

Troubleshooting written for the floor — common problems and fixes in operators'
language, not IT's.

Support when you need it — the support agreement includes 8 hours of support each
month (unused hours don't carry over), from US-based people who know the product and the
industry.

Under the hood

mail.dat import

From any presort software

Drop a ZIP, the job is ready in seconds — a watched folder takes mail.dat from any presort
software. A file still copying is never imported half-written.

mail.dat 18-1 through 26-1 — every version from 18-1 to the current 26-1, updated as each
new IDEAlliance specification is released.



Files that would mislabel mail are refused — a duplicate piece barcode, a container ID
used twice in a job, a placard barcode reused across pallets, or a tray whose pallet isn't in
the file stops the import, before a wrong tag can print.

Import log — every import attempt with its outcome: imported, replaced, rejected or failed,
and why.

Configurable tray tags and placards — choose which mail.dat fields fill the tray tag's
printer line and mailer areas and the placard's detail columns, with a live preview.

Printing & hardware

Zebra — ZPL thermal printing direct to any Zebra on the network.
Microcom — native Microcom LDS printing.

Laser placards with no drivers — any network laser that supports IPP Everywhere; no print
server, no spooler.

USPS-compliant tray tags — L-3216A layout, Code 128 barcode at the correct dimensions.

USPS-compliant pallet placards — DMM 204 Exhibit 3.4.3, Intelligent Mail container
barcode.

Scanners — any Bluetooth or USB scanner that reads IMb, or the device camera.

Printer discovery — finds printers on your network; test print from the config page.

IT, security & deployment

On-premises, no outbound connections — runs with no internet at all; FloorPulse makes
no outbound connections, for updates, licenses or anything else.

One signed Windows installer — FloorPulse as a Windows service with PostgreSQL 17
bundled. Updates back up and validate the database first, and roll back if anything fails.



Backup and restore, verified — scheduled backups, each one proven by restoring it into a
test database; restore in one click. Included with every license.

Access by rank, not by account — operators are never interrupted; protected actions ask
for a key, and each key can be revoked on its own.

Password recovery without a vendor call — a one-time recovery code, plus a fallback for
IT with access to the server.

HTTPS on a private network — its own certificate authority, limited to private addresses, set
up once per device (zero-touch on a Windows domain).

Browser-based — nothing to install on stations: PCs, tablets and phones.

FloorPulseNet LLC — contact@floorpulse.net — printed from floorpulse.net/#features, where the current version always is.



